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Configuration Recommendations for Browsers and Firewalls

Scope and Purpose

To ensure full access to all features and functions available through AGent, users should ensure that their systems
meet the minimum browser requirements outlined in this bulletin. Additionally, AGent users located behind a firewall
must ensure their firewall configuration settings conform to the requirements of this bulletin in order to access their
AGent system.

Browser Requirements

AGent is best viewed with Internet Explorer 5.5 (or higher), Netscape 6.2 (or higher) or Firefox 1.0.7 (or
higher). Auto-Graphics no longer supports browsers below the minimum recommended versions. While you
may be able to access AGent using earlier browser versions, some features and functions will not be available
to you. To ensure full functionality when using AGent, please ensure that your browser version meets the
minimum requirements specified above.

Upgrading Your Browser

If your current browser version does not meet the minimum requirements for compatibility with AGent, you can
obtain a free upgrade for your browser from the following web sources:

¢ Internet Explorer: http://www.microsoft.com/windows/ie/downloads/default.mspx
¢ Netscape: http://channels.netscape.com/ns/browsers/default.jsp

o Firefox: http://www.mozilla.com/firefox/
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Configuration Recommendations for Browsers and Firewalls

Some third-party reference databases may not function properly with the Privacy preference set to
Medium. If you experience access problems when searching third-party databases, set your Privacy
preference to Low.

8. On the Internet Options dialog, click the Advanced tab; the InternchOiDEg =l
Advanced preferences page displays General | Secuity | Privacy | Content| Connections | Progiams ~Advanced
Settings:
9. Scroll the Settings list box to the Microsoft VM section. [E3 icrosoi =

[0 Java console enabled [requires restart)

[ Javalagging enabled

10. Verify that the JIT compiler for virtual machine enabled option is g, Dl T cormplerfor il mashine enakled (ea.fes et
Se | ected . [ Don't display online media cantent in the media bar
Enable Automatic Image Resizing

Enable Image Toolbar [requires restart]

Play animations in web pages

Play sounds in web pages

Play wideos in web pages

Show image downlaad placeholders

Show pictures

Smart image dithering
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o A checkmark B indicates the option Js selected. J
¢ Clicking the checkbox repeatedly will toggle it on and off. Fiit background colos and inages | _lj

e Anempty checkbox O indicates the option is not selected.
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11. When all desired preferences have been set, click the OK button Bislore Defaulls
to save your changes and close the Internet Options dialog. — —

To configure Netscape for use with AGent:

1. Launch Netscape.
2. From the Edit menu, select Preferences; the Preferences dialog displays.

3. From the Category menu, select Privacy & Security -

, ! |
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4. Selgct the Enable c_ookles hrased on privacy settings et IF i
radio button, then click the View button to display the s [ [P—
Privacy Settings dialog. poumrbsts | £
= Privacy & Security Level of Privacy
e Inthe Level of Privacy field, select the Medium ) k&
radio button _F;mz Choose & predefined level of privacy, or define your own custom setting:
-Passwords Q low | @ medum | O high O custom
~Master Passwo...
Some third-party reference databases may not e e e
function properly with the Level of Privacy set to Rl || SoicTmey l (

Medium. If you experience access problems when Lo
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J J
Site collects personaly identfiable ( ] ]
J | )
| ]

searching third-party databases, set your Level of il ey :
. identifiable information withauk yaur
Privacy preference to Low. oesamne

¢ Click the OK button to save your changes and return

to the Preferences dialog.

|
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these browsers, select the Enable all cookies radio button. bt e s
omposar Memory Cache: _U% (] __Clear Memary Cache
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5. From the Category menu, select Advanced - Cache; the “mariiem || o w1
. Cookies ompare the page in the cache to the page on the networl
Advanced preferences page displays. e
— el
. \aster Passwords (O Once per session
6. Under Compare the page in the cache to the page on the S O
network, select the Every time | view the page radio button. eldaon
7. When all desired preferences have been set, click the OK
button to save your changes and close the Preferences

dialog.
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To configure Firefox for use with AGent VERSO:

1.
2.

10.

11.

Launch Firefox.

From the Tools menu, select Options; the Options
dialog displays.

Click the Privacy button; the Privacy page displays.

Select Cookies from the Privacy list to display the
“cookies” options.

Verify that the Allow sites to set cookies option is
selected.

o A checkmark M indicates the option is selected.

e An empty checkbox O indicates the option is not
selected.

¢ Clicking the checkbox repeatedly will toggle it on and
off.

From the Keep Cookies menu, select until they expire.

Click the Web Features button; the Web Features page
displays.

Verify that the Allow web sites to install software,
Enable Java and Enable JavaScript options are
selected.

e A checkmark M indicates the option is selected.
e An empty checkbox O indicates the option is not
selected.

o Clicking the checkbox repeatedly will toggle it on and
off.

Click the Downloads button; the Downloads page
displays.

In the Download Folder field, select the Ask me where
to save every file radio button.

When all desired preferences have been set, click the
OK button to save your changes and close the Options
dialog.
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-1 Cookies

Caskies are pieces of infarmation stored by web pages an your computer.

Downloads They are used to remember login information and other data,
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4] |
Clear all information stored while browsing: Clear All
=
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i N S
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Downloads
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o
Advanced
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™ Close the Download Manager when all downloads are complete,

- File Types
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W
Advanced

Charige Action. .. Remove Elug-Ins, .
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Firewall Requirements

To facilitate access to AGent from behind a firewall, ensure that your firewall configuration permits access to
the following destination ports.

e For general access to AGent: verify you are granted access to destination TCP port 80 (for all web
traffic)

o For AGCat access to AGent: verify you are granted access to destination TCP port 3915 (for
upload/download of records, locations maintenance, etc.)

e For Z239.50 access to AG-based Z39.50 targets: verify you are granted access to destination TCP port
2010 to search Auto-Graphics Z39.50 targets

Contacting Auto-Graphics

How To Contact Auto-Graphics

If you have any questions, you can use any of the following methods to contact us:

U. S. Customers Canadian Customers
Contact Auto-Graphics Technical Support by e- Contact the A-G Canada Help Desk by e-mail at
mail at HelpDesk @ auto-graphics.com or fax at support@ag-canada.com or fax at (416) 236-7489.

(909) 595-3506. Telephone: (800) 225-8534 (press 4) 8am ~ 6pm
Telephone: (800) 852-8686 5am ~ 5pm Pacific Eastern Time
Time

Comments

This is one of a series of bulletins designed to cover a level of information not generally found in other sources of
hardcopy or online documentation. We welcome and encourage your comments. If there are any topics you would
like to see addressed in a Product Information Bulletin or if you have suggestions as to how this bulletin could be
improved, please send e-mail to: bulletins @ auto-graphics.com

AGent-009P Page 5




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts false
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Helvetica
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Oblique
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


